
 

 

 

   

 

   

  

 

         

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

North Carolina Department of Revenue Identification Number (NCDOR ID) 

The North Carolina Department of Revenue is preparing to rollout a new Tax Information Management System 

(TIMS).  TIMS is designed to manage all tax schedules administered by the Department of Revenue under one 

computer system.  With this innovation in technology, we are transforming our core processes to more efficiently 

serve the citizens of North Carolina. 

As a part of the transition to this new system, we will eliminate the need for most customers to have different 

account numbers for each tax schedule they may file with the Department.  Currently, customers having an 

International Fuel Tax Agreement (IFTA) license and/or Intrastate Motor Carrier license are assigned a number 

beginning with “89”.  This number is for use only when communicating with the Motor Fuels Tax Division regarding 

the motor carrier account. These same customers may also have accounts with the Department of Revenue for 

payment of Withholding Tax, Sales & Use Tax, etc., with each account potentially having a different identification 

number, requiring a customer to keep up with multiple account numbers. 

With the implementation of this new computer system, most customers will be assigned one unique NCDOR ID 

that will be used for corresponding, reporting, and paying all taxes administered by the North Carolina Department 

of Revenue. By maintaining all customer accounts on one computer system and with one identification number, 

we can more efficiently process returns, payments, and refunds as well as provide more effective assistance to our 

customers who write or call for information. 

This new system will be phased in over a period of time as information is transferred from our current tax systems 

to TIMS.  As this transition occurs, customers who file electronically will notice the identification number change 

when they log into the IFTA/Intrastate web application.  Customers who receive tax returns will receive their forms 

with the NCDOR ID pre-printed on the return. 

In the coming months, please pay particular attention to the account number that appears on documents and the 

web application for notification of the NCDOR ID(s) assigned to you.  
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North Carolina’s Excise Tax Rate Increase 

For the period of January 1, 2011 - June 30, 2011, North Carolina’s excise tax rate increased from 31.9 cents per 

gallon to 32.5 cents per gallon on all motor fuels and alternative fuels.  
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A Quarterly Publication of the North Carolina Department of Revenue - Motor Fuels Tax Division 

Attention Motor Carriers 

Effective September 1, 2011, the North Carolina Department of Revenue will discontinue mailing the IFTA Newsletter with 

the quarterly return. In the future you may read the IFTA Newsletter online at www.dornc.com/publications/ifta.html.  



 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

2011 Motor Carrier Seminars 
- Cancelled     
 

Our 2011 Motor Carrier seminars 

have been cancelled due to the 

budget shortfall.  Presentations are 

available on the DOR website at 

www.dornc.com.  We look forward 

to holding the seminars again in 

the future. 

Global Positioning Satellite (GPS) Mileage System                     

 

The North Carolina Motor Fuels Tax Division has implemented new procedures with regards to motor carriers 

utilizing Global Positioning Satellite mileage systems. The record keeping requirements, as set forth by IFTA, Inc 

and the North Carolina IFTA Compliance Manual, may be found at www.IFTAch.org and www.dornc.com. Approval 

for waiver of Individual Vehicle Distance Records is no longer required.  All motor carriers are required to maintain 

mileage records in one of two ways: manual trip sheets or GPS mileage records.  If you have questions concerning 

GPS mileage systems requirements, you may contact the Motor Fuels Tax Division at (919) 733-3409 or toll free at 

(877) 308-9092.  

 

 

 

State Observed Holidays     
 

Our offices will be closed on the following dates: 

                                                                                                      

          Good Friday                   Memorial Day                     Independence Day                         
          Friday                              Monday                               Monday 
          April 22, 2011                May 30, 2011                      July 4, 2011  
                                                                                     
                                                                                                                                    
 
 

 Good Friday 

 

Power of Attorney (POA)  

It is the Department of Revenue's policy to accept a paid preparer's signature on a return as authorization to 

discuss certain matters relating to that return, such as assessment and adjustment notices, information contained 

or missing on the return, and information about a refund or payment. This authority is extended only to an 

individual paid preparer, not to a company, and does not include discussing audit activity or requests for review of 

proposed assessments or proposed denials of refunds. Those matters require a Form GEN-58, Power of Attorney 

and Declaration of Representative, to be filed. With respect to federal tax information provided to the Department 

pursuant to our exchange agreement with the Internal Revenue Service, we are prohibited from discussing such 

information with a representative without the taxpayer's express written authority to do so.   

You may download a (POA) form (Gen.58) at www.dornc.com (Select the tab for Tax Forms, More, and General 

Forms).  If you have questions concerning POA requirements, you may contact the Motor Fuels Tax Division at 

(919) 733-3409 or toll free at (877) 308-9092. 
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